
THE RISE OF PAY-AS-YOU-GO SMARTPHONE 
FINANCE: A CONVERSATION WITH PAYJOY

The webinar will begin at 9 a.m.

January 15, 2020
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Smartphone ownership can narrow the digital divide

2 billion
People use only 
smartphone to 
access internet

34%
Smartphone penetration 
in Sub-Saharan Africa

>50%
Cost of an entry-level 

smartphone as a share of 
monthly income in many 

countries

http://www.ricbret.com/
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Innovation is unlocking asset financing for the poor

More inclusive 
asset finance 

products

Innovative 
Business 
Models

Solutions

1. Solutions like remote 

sensing and digital 

payments unlock new 

business models
2. Business model 

innovation overcomes 

obstacles to serving 

BoP customers by 

reducing cost and risk 

of financing

3. Excluded BoP customers are able to access 

financing for assets
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• Same pay-as-you-go approach used to 

finance solar home systems is being 

applied to low-value movable assets like 

smartphones

• Technology allows low-income 

customers to qualify for financing with 

flexible repayments, while also helping 

lenders to manage risk

5

A new, inclusive approach to 

financing smartphones

Photo Credit: Anindya Majumdar, CGAP Photo Contest
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Q&A

Please share your comments and questions in the chat box. Remember to send 

them to “All Participants” so everyone can read them. Thank you!

Tom Jahnes 

Business Development 

Director

PayJoy

Max Mattern

Financial

Sector Specialist

CGAP



© CGAP 2019

Thank you To learn more, please visit 

www.cgap.org
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